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VYSTUPN| ZPRAVA

Komparativni tymovy vystup
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davérné

UVOD

Tymovy vystup nabizi prehled vysledkl napfi¢ zvolenou skupinou. Vystup odpovidd strukturou individudlnim

vystupnim zprdvam a pracuje s prdmérem za skupinu, pfipadné s rozptylem hodnot v dané skupiné.

HODNOCENE KOMPETENCE
= Osobni pfistup
= Pracovni kompetence

® Interakce s druhymi

= Vedeni tymu

7 Vs

m Strategické fizeni

= Prodej/externi klient

SKALA HODNOCENI

V ramci zpétné vazby byla pouzita tato skala:

Nemohu hodnotit 0
Nesouhlasim 1
Spise nesouhlasim 2
Spise souhlasim 3
Souhlasim 4

CILOVA SKUPINA PRO TYMOVY VYSTUP
Clenové skupiny:

= Bill Smith - bill.smith@example.com

= Jane Moon - jane.moon@example.com

= John Doe - john.doe@example.com

= Mia Brown - mia.brown@example.com

= Susan Black - susan.black@example.com
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CELKOVE SROVNANI

NiZze naleznete hodnocené osoby sefazené podle jejich celkového vysledku v hodnoceni ostatnimi od nejlépe
hodnocenych po nejhlre hodnocené.

Jane Moon - jane.moon@example.com Hodnoceni ostatnimi 2.41

Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.25

Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.23

Bill Smith - bill.smith@example.com Hodnoceni ostatnimi 2.2

John Doe - john.doe@example.com Hodnoceni ostatnimi 2.17
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V CEM OSTATNI VIDI HODNOCENE JINAK, NEZ ONI SAMI SEBE

NiZe naleznete v ¢em ostatni hodnotitelé vidi hodnocené jinak, nez oni sami sebe, sefazeno od nejvétsich rozdill
sebehodnoceni versus ostatni hodnoceni.

NiZe naleznete hodnocené u kterych je patrny nejvétsi rozdil mezi sebehodnoceni’a hodnocenim ostatnimi. Rozdil je v grafech vyznaceny cervenou
barvou.

vY$&i SEBEHODNOCENI ‘Sebehodnoceni Rozdil
Ostatni
Susan Black - susan.black@example.com 223—
' 014
Bill Smith - bill.smith@example.com 22_
' 0.05|

NiZe naleznete hodnocené u kterych je patrny nejvétsi rozdil mezi sebehodnoceni a hodnocenim ostatnimi. Rozdil je v grafech vyznaceny cervenou
barvou.

VYSSi HODNOCENI OSTATNIMI Ostatnf ‘Rozdil
‘Sebehodnoceni

Jane Moon - jane.moon@example.com 2-41—

oD
John Doe - john.doe@example.com 217—

013
Mia Brown - mia.brown@example.com 225—

0.04|
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HODNOCENI PO OBLASTECH

NiZe naleznete hodnocené osoby sefazené podle jejich vysledku v ramci jednotlivych oblasti sefazené od nejlépe
hodnocenych po nejhdfe hodnocené.

OBECNA

Jane Moon - jane.moon@example.com Hodnoceni ostatnimi 2.38
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Bill Smith - bill.smith@example.com i
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Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.26
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Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.16

7
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John Doe - john.doe@example.com Hodnoceni ostatnimi 2.11
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Jane Moon - jane.moon@example.com
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Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.48

26
2
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Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.31
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Bill Smith - bill.smith@example.com

John Doe - john.doe@example.com

OBCHODNI

Jane Moon - jane.moon@example.com

John Doe - john.doe@example.com

Susan Black - susan.black@example.com

Mia Brown - mia.brown@example.com

Bill Smith - bill.smith@example.com

Hodnoceni ostatnimi 2.28

Hodnoceni ostatnimi 2.36

Hodnoceni ostatnimi 2.34

Hodnoceni ostatnimi 2.11

’ 7

Hodnoceni ostatnimi 2.1

Hodnoceni ostatnimi 2.04
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HODNOCENI PO KOMPETENCICH

NiZe naleznete hodnocené osoby serfazené podle jejich vysledku v rdmci jednotlivych kompetenci sefazené od nejlépe
hodnocenych po nejhdfe hodnocené.

OSOBNI PRISTUP

Bill Smith - bill.smith@example.com Hodnoceni ostatnimi 2.49
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Jane Moon - jane.moon@example.com

2.7
3.4

I
o
o
5
o
a
o
3
o
)
-+
Q
=g
3
3,
N
N
~

Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.28

s
3.7/

2.7

John Doe - john.doe@example.com Hodnoceni ostatnimi 2.07

26

2

Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.07
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PRACOVNI KOMPETENCE
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Bill Smith - bill.smith@example.com
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Jane Moon - jane.moon@example.com Hodnoceni ostatnimi 2.33

€s
313
Ghl)

Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.28

2.7
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Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.26
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John Doe - john.doe@example.com
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INTERAKCE S DRUHYMI

Jane Moon - jane.moon@example.com
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Susan Black - susan.black@example.com Hodnoceni ostatnimi 2.25
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Mia Brown - mia.brown@example.com
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John Doe - john.doe@example.com

32
28

cil)

Bill Smith - bill.smith@example.com

28
31
cal)

VEDENI TYMU
Mia Brown - mia.brown@example.com Hodnoceni ostatnimi 2.62
27
<L,
3
Jane Moon - jane.moon@example.com Hodnoceni ostatnimi 2.43

3.4
2.7

3.4
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Susan Black - susan.black@example.com

John Doe - john.doe@example.com

Bill Smith - bill.smith@example.com

STRATEGICKE RIZENI

Jane Moon - jane.moon@example.com

Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

Susan Black - susan.black@example.com

John Doe - john.doe@example.com

Hodnoceni ostatnimi 2.31

Hodnoceni ostatnimi 2.04

Hodnoceni ostatnimi 2.56
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Hodnoceni ostatnimi 2.52
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Hodnoceni ostatnimi 2.3

Hodnoceni ostatnimi 1.98
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PRODEJ/EXTERNI KLIENT

Jane Moon - jane.moon@example.com

John Doe - john.doe@example.com

Susan Black - susan.black@example.com

Mia Brown - mia.brown@example.com

Bill Smith - bill.smith@example.com

Hodnoceni ostatnimi 2.36

Hodnoceni ostatnimi 2.34

Hodnoceni ostatnimi 2.11

Hodnoceni ostatnimi 2.1

Hodnoceni ostatnimi 2.04
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SROVNANI S DALSIMI HODNOCENYMI - HEAT MAPA KOMPETENCI

Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

John Doe - john.doe@example.com

Celkové hodnoceni

241

2.25

2.23

2.2

2.17

1 - Nesouhlasim

v

Osobni pfistup

2.44

2.07

2.28

2.49

2.07

Pracovni kompetence

2.33

2.28

2.26

2.34

221

Interakce s druhymi

2.36

2.14

2.25

201

2.04

ymu

’

Vedeni

2.43

2.62

231

2.04

2.11
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2.56 2.36
2.34 2.10
2.30 211
2.52 2.04
1.98 2.34

4 - Souhlasim
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SROVNANI S DALSIMI HODNOCENYMI - HEAT MAPA OTAZEK
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2.29 2.86 1.88 2.86 2.67 3.13 2.22 2.00

2.49

Bill Smith -

billL.smith@example.com

2.00 3.00 2.60 2.00 271 2.22 2.60 2.38

2.44

Jane Moon -

jane.moon@example.com

271 1.60 2.29 2.00 2.50 2.63 2.33 2.20

2.28

Susan Black -

susan.black@example.com

2.33 1.83 1.83 1.86 2.67 1.25 2.29 2.50

2.07

John Doe -

john.doe@example.com

1.86 2.56 2.29 2.86 1.86 1.43 2.13 1.60

2.07

Mia Brown -

mia.brown@example.com

4 - Souhlasim

1 - Nesouhlasim
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PRACOVNI KOMPETENCE
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275 250 225 150 250 300 283 200 183 220

2.34

Bill Smith -

bill.smith@example.com

267 213 200 200 257 250 217 188 283 257

2.33

Jane Moon -

jane.moon@example.com

229 263 260 188 188 200 238 260 200 250

2.28

Mia Brown -

mia.brown@example.com

200 213 200 222 275 225 150 271 278 225

2.26

Susan Black -

susan.black@example.com

200 229 257 213 163 229 243 267 200 213

221

John Doe -

john.doe@example.com

4 - Souhlasim

1 - Nesouhlasim
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INTERAKCE S DRUHYMI
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2.43 2.63 2.00 2.67 1.50 2.29 3.00

2.36

Jane Moon -

jane.moon@example.com

2.50 2.14 233 2.00 2.00 2.50 2.29

2.25

Susan Black -

susan.black@example.com

1.75 2.40 2.43 1.67 1.88 2.00 2.88

2.14

Mia Brown -

mia.brown@example.com

1.43 1.80 2.50 2.75 2.00 1.43 2.38

2.04

John Doe -

john.doe@example.com

1.75 2.00 2.00 1.56 3.00 2.14 1.60

2.01

Bill Smith -

billL.smith@example.com

4 - Souhlasim

1 - Nesouhlasim
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VEDENI TYMU
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2.88
1.86
2.33
2.25
2.88

2.17
2.75
2.29
2.38

1.13
www.tcconline.cz 15

4 - Souhlasim

2.50
2.83
2.40
1.44
1.86

233
2.63
2.33
2.43
2.14

2.43
2.86
2.50
2.50
1.60

2.43
2.13
2.14
2.63
244

3.00
2.63
1.67
1.50
2.25
1 - Nesouhlasim

3.25
1.71
2.80
1.75
2.00

2.62
2.43
231
2.11
2.04

mia.brown@example.com
Susan Black -
susan.black@example.com
billL.smith@example.com

Bill Smith -

Mia Brown -
john.doe@example.com

jane.moon@example.com

Jane Moon -
John Doe -
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STRATEGICKE RIZEN|
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2.38 2.83 271 2.25 271 2.50

2.56

Jane Moon -

jane.moon@example.com

2.63 2.67 2.50 2.43 2.50 2.38

2.52

Bill Smith -

bilLsmith@example.com

271 2.29 1.88 2.70 2.30 2.17

2.34

Mia Brown -

mia.brown@example.com

1.67 2.50 2.14 3.14 2.56 1.80

2.3

Susan Black -

susan.black@example.com

2.14 1.75 1.83 2.00 2.14 2.00

1.98

John Doe -

john.doe@example.com

4 - Souhlasim

1 - Nesouhlasim
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PRODEJ/EXTERNI KLIENT
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229 240 317 243 314 143 175 222 280 200

2.36

Jane Moon -

jane.moon@example.com

300 243 211 283 250 238 233 167 200 217

2.34

John Doe -

john.doe@example.com

200 238 200 175 250 200 238 175 186 243

2.11

Susan Black -

susan.black@example.com

225 250 240 238 150 313 125 188 150 222

2.1

Mia Brown -

mia.brown@example.com

200 225 229 200 200 140 222 200 243 180

2.04

Bill Smith -

billL.smith@example.com

4 - Souhlasim

1 - Nesouhlasim
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PREHLED ZA JEDNOTLIVE OTAZKY DLE HODNOCENI

PLNi DOHODY A DRZi SVE SLOVO.

Susan Black - susan.black@example.com

N

John Doe - john.doe@example.com .33

Bill Smith - bill.smith@example.com

Jane Moon - jane.moon@example.com —

Mia Brown - mia.brown@example.com
AKTIVNE SE ZAPOJUJE DO PLNENI UKOLU | NAD RAMEC PRACOVNI NAPLNE.

Jane Moon - jane.moon@example.com s
Bill Smith - bill.smith@example.com —
Mia Brown - mia.brown@example.com —

John Doe - john.doe@example.com 1.83

Susan Black - susan.black@example.com —

DOKAZE SE SNADNO A POHOTOVE PRIZPUSOBIT NOVYM PODMINKAM A SITUACIM.

Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

John Doe - john.doe@example.com

PRICHAZI AKTIVNE S NAPADY A INOVACEMI.

1.83
Bill Smith - bill.smith@example.com —
Mia Brown - mia.brown@example.com 26
Jane Moon - jane.moon@example.com —

Susan Black - susan.black@example.com

John Doe - john.doe@example.com 1.86

ma online
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ZAJIMA SE, JAK DRUZI VNIMAJI JEHO/JEJi PRACI A PRACUJE NA SVEM ROZVOII.

Jane Moon - jane.moon@example.com
Bill Smith - bill.smith@example.com
John Doe - john.doe@example.com
Susan Black - susan.black@example.com

Mia Brown - mia.brown@example.com

RESIi S KLIDEM | VELMI NAROCNE SITUACE.

Bill Smith - bill.smith@example.com
Susan Black - susan.black@example.com
Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com

John Doe - john.doe@example.com

N

.67

[a=y

.25

| POD TLAKEM A VE STRESU HLEDA RESENI SITUACE.

Jane Moon - jane.moon@example.com
Susan Black - susan.black@example.com
John Doe - john.doe@example.com

Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

N

.29

VYTVARI SI SVUJ VLASTNI NEZAVISLY POHLED NA VEC.

John Doe - john.doe@example.com

Jane Moon - jane.moon@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

N

55

ma online
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SVE CINNOSTI PLANUJE, PRACUJE SYSTEMATICKY.

Bill Smith - bill.smith@example.com
Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
John Doe - john.doe@example.com

Susan Black - susan.black@example.com

N ‘

SVOU PRACI KOORDINUJE S OHLEDEM NA PRACI OSTATNICH.

Mia Brown - mia.brown@example.com
Bill Smith - bill.smith@example.com
John Doe - john.doe@example.com
Jane Moon - jane.moon@example.com

Susan Black - susan.black@example.com

SVE UKOLY PLNI V TERMINU.

Mia Brown - mia.brown@example.com
John Doe - john.doe@example.com
Bill Smith - bill.smith@example.com
Jane Moon - jane.moon@example.com

Susan Black - susan.black@example.com

N

.29

N

.57

CILENE S| ZISKAVA INFORMACE Z RUZNYCH ZDROJU.

Susan Black - susan.black@example.com
John Doe - john.doe@example.com

Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com

Bill Smith - bill.smith@example.com

N

13
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HLEDA RESENI, NIKOLI PROBLEMY.

Susan Black - susan.black@example.com
Jane Moon - jane.moon@example.com
Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

John Doe - john.doe@example.com

PRIJIMA ZODPOVEDNOST ZA VYSLEDKY SVE PRACE.

Bill Smith - bill.smith@example.com
Jane Moon - jane.moon@example.com
John Doe - john.doe@example.com
Susan Black - susan.black@example.com

Mia Brown - mia.brown@example.com

VIDI RIZIKA A RESI JE.

Bill Smith - bill.smith@example.com
John Doe - john.doe@example.com
Mia Brown - mia.brown@example.com
Jane Moon - jane.moon@example.com

Susan Black - susan.black@example.com

NA SITUACE SE DiVA KONCEPCNE A S NADHLEDEM.

Susan Black - susan.black@example.com
John Doe - john.doe@example.com

Mia Brown - mia.brown@example.com
Bill Smith - bill.smith@example.com

Jane Moon - jane.moon@example.com

N

.67
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UKOLY RESi PRAKTICKY A REALISTICKY.

Jane Moon - jane.moon@example.com
Susan Black - susan.black@example.com
John Doe - john.doe@example.com

Mia Brown - mia.brown@example.com

Bill Smith - bill.smith@example.com

JE ODBORNIK VE SVEM OBORU, DOKAZE SI PORADIT SE VSEMI PRACOVNIMI UKOLY.

Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

John Doe - john.doe@example.com

OCHOTNE A AKTIVNE SDILI INFORMACE.

Susan Black - susan.black@example.com
Jane Moon - jane.moon@example.com
Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

John Doe - john.doe@example.com

N

13

[a=y

43

DOKAZE DRUHE ZiSKAT PRESVEDCIVYMI ARGUMENTY.

Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

John Doe - john.doe@example.com

.
©
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PRI VYJEDNAVANI RESPEKTUJE NAZORY DRUHYCH A SNAZi SE DOSAHNOUT VZAJEMNE SHODY.

John Doe - john.doe@example.com 25

Mia Brown - mia.brown@example.com —
Susan Black - susan.black@example.com —
Bill Smith - bill.smith@example.com _

Jane Moon - jane.moon@example.com —

ZAJIMA SE O POTREBY SVEHO KLIENTA (INTERNIHO NEBO EXTERNIHO).

John Doe - john.doe@example.com 2.75

Jane Moon - jane.moon@example.com —
Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com —

Bill Smith - bill.smith@example.com 156

NAVRHUJE (INTERNIMU NEBO EXTERNIMU) KLIENTOVI RESENI K JEHO MAXIMALNi SPOKOJENOSTI.

Bill Smith - bill.smith@example.com 3
John Doe - john.doe@example.com 2

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com —

Jane Moon - jane.moon@example.com —

OCHOTNE SPOLUPRACUJE A ZAPOJUJE DRUHE.

Susan Black - susan.black@example.com —
Jane Moon - jane.moon@example.com —
Bill Smith - bill.smith@example.com _

Mia Brown - mia.brown@example.com —

John Doe - john.doe@example.com 1.43
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PRISPIVA K FUNGUJICIM VZTAHUM A POZITIVNIi ATMOSFERE.

Jane Moon - jane.moon@example.com —
Mia Brown - mia.brown@example.com —
John Doe - john.doe@example.com 2.38

Susan Black - susan.black@example.com —

Bill Smith - bill.smith@example.com 6

ZAJIMA SE O POTREBY SVYCH PODRIZENYCH A POSKYTUJE JIM PODPORU.

Mia Brown - mia.brown@example.com 35
Susan Black - susan.black@example.com —
Bill Smith - bill.smith@example.com —

John Doe - john.doe@example.com 1.75 @

Jane Moon - jane.moon@example.com —

SVERUJE CLENUM SVEHO TYMU ZODPOVEDNOST ZA UKOLY A DAVA JIM PROSTOR PRO SAMOSTATNOU
PRACI.

Mia Brown - mia.brown@example.com —
Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com 225

Susan Black - susan.black@example.com —

John Doe - john.doe@example.com 15 @
DOKAZE CLENY SVEHO TYMU NADCHNOUT A ZiSKAT JE PRO VYSOKY VYKON.

John Doe - john.doe@example.com 2.63

Bill Smith - bill.smith@example.com — @
Mia Brown - mia.brown@example.com —

Susan Black - susan.black@example.com —

Jane Moon - jane.moon@example.com —
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ZADAVA DRUHYM UKOLY SROZUMITELNE, JEDNOZNACNE A POCHOPITELNE.

Jane Moon - jane.moon@example.com —
John Doe - john.doe@example.com 25

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com —

Bill Smith - bill.smith@example.com 6

KLADE DURAZ NA CO NEJLEPSi VYKON LIDi VE SVEM TYMU NEBO ODDELENI.

Jane Moon - jane.moon@example.com —
John Doe - john.doe@example.com 2.43

Mia Brown - mia.brown@example.com —
Susan Black - susan.black@example.com —

Bill Smith - bill.smith@example.com 214

KONSTRUKTIVNE UPOZORNUIJE NA VECI, SE KTERYMI JE €I NENi SPOKOJEN.

Jane Moon - jane.moon@example.com —
Mia Brown - mia.brown@example.com —
Susan Black - susan.black@example.com —

Bill Smith - bill.smith@example.com 8

John Doe - john.doe@example.com 1.44

DOKAZE ROZPOZNAT SILNE A SLABE STRANKY PODRIZENYCH A PODPORUIJE JEJICH ROZVO..

Jane Moon - jane.moon@example.com —
John Doe - john.doe@example.com 2.38

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com —

Bill Smith - bill.smith@example.com 113
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PUSOBI V ROLI MANAZERA JAKO AUTORITA A JDE SVYM CHOVANIM OSTATNIM PRIKLADEM.

Bill Smith - bill.smith@example.com 288 ©
Mia Brown - mia.brown@example.com —
Susan Black - susan.black@example.com —

John Doe - john.doe@example.com 2.25 a

Jane Moon - jane.moon@example.com —

MA JASNO V TOM, CEHO A JAK CHCE VE SVE OBLASTI DOSAHNOUT.

Mia Brown - mia.brown@example.com —
Bill Smith - bill.smith@example.com —
Jane Moon - jane.moon@example.com —

John Doe - john.doe@example.com 2.14

Susan Black - susan.black@example.com —

ROZHODUJE SE POHOTOVE A S NADHLEDEM.

Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com —

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com — @

John Doe - john.doe@example.com 1.75

UVEDOMUIJE SI RIZIKA SVYCH ROZHODNUTI{ A PREDCHAZI JIM.

Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com —

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com _ Q

John Doe - john.doe@example.com 1.83
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VYSVETLUJE SROZUMITELNE CLENUM SVEHO TYMU, KAM A JAKYMI KONKRETNiIMI KROKY FIRMA SMERUJE.

Susan Black - susan.black@example.com
Mia Brown - mia.brown@example.com
Bill Smith - bill.smith@example.com
Jane Moon - jane.moon@example.com

John Doe - john.doe@example.com

N ‘

UVEDOMUIJE SI FINANCNIi DOPAD SVEHO JEDNANI A ROZHODOVANI.

Jane Moon - jane.moon@example.com
Susan Black - susan.black@example.com
Bill Smith - bill.smith@example.com

Mia Brown - mia.brown@example.com

John Doe - john.doe@example.com

N

.14

PODPORUJE ZMENY DLOUHODOBE VEDOUCI KE ZLEPSENIM.

Jane Moon - jane.moon@example.com
Bill Smith - bill.smith@example.com
Mia Brown - mia.brown@example.com
John Doe - john.doe@example.com

Susan Black - susan.black@example.com

NAVAZUJE KONTAKT S NOVYMI ZAKAZNIKY.

John Doe - john.doe@example.com
Jane Moon - jane.moon@example.com
Mia Brown - mia.brown@example.com
Bill Smith - bill.smith@example.com

Susan Black - susan.black@example.com
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PRED KLIENTEM VYSTUPUJE PRESVEDCIVE A DUVERYHODNE.

Mia Brown - mia.brown@example.com —
John Doe - john.doe@example.com 2.43

Jane Moon - jane.moon@example.com —
Susan Black - susan.black@example.com —
Bill Smith - bill.smith@example.com 225

NAMITKY DOKAZE VYUZIT PRO ZiSKANI KLIENTA.

Jane Moon - jane moon@example.com a7z
Mia Brown - mia.brown@example.com —
Bill Smith - bill.smith@example.com —

John Doe - john.doe@example.com 2.11 @

Susan Black - susan.black@example.com _

ROZVIiJi VZTAHY SE ZAKAZNIKY.

John Doe - john.doe@example.com 2.83

Jane Moon - jane.moon@example.com — 24)
Mia Brown - mia.brown@example.com —

Bill Smith - bill.smith@example.com e

Susan Black - susan.black@example.com —

VSIMA SI POZORNE TOHO, "NA CO KLIENT SLYSi" A PRIZPUSOBUJE TOMU VEDENI OBCHODNIHO
ROZHOVORU.

Jane Moon - jane.moon@example.com —

John Doe - john.doe@example.com 2.5

Susan Black - susan.black@example.com —

Bill Smith - bill.smith@example.com ]

Mia Brown - mia.brown@example.com — 23]

ma online www.tcconline.cz 28


https://www.tcconline.cz

davérné

ZJISTUJE POTREBY KLIENTA.

Mia Brown - mia.brown@example.com —

John Doe - john.doe@example.com 2.38

Susan Black - susan.black@example.com —

Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com w4 22]

NABIzi RESENI, KTERE ZOHLEDNUJE POTREBY KLIENTA.

Susan Black - susan.black@example.com — @
John Doe - john.doe@example.com 2.33

Bill Smith - bill.smith@example.com —

Jane Moon - jane.moon@example.com —

Mia Brown - mia.brown@example.com —

ZDURAZNUJE UZITEK PRO KLIENTA, KTERY PLYNE ZE VZAJEMNE SPOLUPRACE ¢I OBCHODU.

Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com —

Mia Brown - mia.brown@example.com —

Susan Black - susan.black@example.com — @

John Doe - john.doe@example.com 1.67

NA ZAKLADE SIGNALU KLIENTA PRECHAZI OD OBECNE NABIDKY K DISKUSI O KONKRETNIM RESENI.

Jane Moon - jane.moon@example.com —
Bill Smith - bill.smith@example.com —
John Doe - john.doe@example.com 2

Susan Black - susan.black@example.com —

Mia Brown - mia.brown@example.com _
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SETKANI S KLIENTEM UZAVIRA DOMLUVOU NA KONKRETNICH A JASNYCH DALSICH KROCICH.

Susan Black - susan.black@example.com —
Mia Brown - mia.brown@example.com —
John Doe - john.doe@example.com 2.17

Jane Moon - jane.moon@example.com —

Bill Smith - bill.smith@example.com w8
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